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Mariner and The Remi Group Develop Analytics Dashboard to Improve Risk
Management and Decision Making

Decade-Long Relationship Proves Valuable to Equipment Maintenance Leader

February 23, 2010 — Charlotte, NC — Mariner, an industry-leading business intelligence,
performance management and analytics solutions provider, has been selected by The Remi Group, a
leader in Equipment Maintenance Management Programs, to develop an analytics solution that
includes data management, data visualization, analytics and dashboards. As Marinet’s first client back
in 1998, The Remi Group has great insight into Mariner’s deep knowledge, expertise and staying
power.

“Our close, long-standing relationship with Mariner is one of the reasons we chose them for this
project. Mariner was our partner when we developed our initial systems. Now that we’re ready to
improve our analytics capabilities, we are calling on Mariner once again to help us utilize our data
assets to better manage our company,” comments Dan Schuster, The Remi Group’s Founder &
CEO.

“Our history with The Remi Group enables us to hit the ground running and quickly produce
results,” adds Joseph S. Guy, COO for Mariner. “This project is exciting because we will be helping
The Remi Group put analytical tools in the hands of everyone in the organization.”

Using Tableau and Microsoft SQL Server, The Remi Group associates will be able to quickly and
easily visualize policy information; drill down into data for root cause analyses; and monitor and
evaluate changes in policies. The entire solution, including software and implementation services, is
less than the cost of adding a single additional I'T resource.

About The Remi Group

The Remi Group [www.theremigroup.com| provides comprehensive Equipment Maintenance Management
Programs for Hospitals & Healthcare Providers, Financial Institutions, Government Agencies, Colleges and
Universities, Grocery Stores and Commercial Operations by providing quality service, technical resources,
management systems and financially secure solutions.

About Mariner

Mariner, Microsoft’s Worldwide Partner of the Year for 2008 in Performance Management Solutions and
TDWTI’s Best Practices Award Implementation Partner for 2009, specializes in business intelligence, data
warchousing, business scorecards, performance dashboards and analytics solutions to help clients improve
productivity and decision making in a variety of industries including the education, utility and healthcare
sectors. As a Microsoft Gold Certified Partner with specializations in Business Intelligence and Performance
Management Solutions, Mariner helps organizations translate strategy into action. Mariner-Realizing Visions
with Technology. www.mariner-usa.com.
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For additional information:
Contact Sally Phillips, Mariner

Director of Marketing & Partner Alliances,

Tel. 704.943.5222

Email sally.phillips@mariner-usa.com

Product or service names mentioned herein may be the trademarks of their respective owners.
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